HOLCKEY BUDS

Hockey Buds (2025) Inc. Cancellation Policy

Hockey Buds (2025) Inc. Cancellation Policy offers a Credit to those who successfully
meet all the requirements of such policy.

Credits may be issued for medical reasons only. A Medical note will be required.

A partial credit [minus expenses incurred] to parents who wish to remove their child
from the league before enrollment closes.

A pro-rated credit [minus expenses incurred] is issued, if requested, prior to the
program start date. If cancelling after the program starts, there will be no credit.

No credit will be granted for unused time or sessions/games missed/not taken prior to
submitting the credit request form.

Due to power outages, snowstorms, or circumstances out of Hockey Buds Program's
control will not be credited or made up.

A Credit code will not be issued without completing and submitting the cancellation
form. Once received, please allow up to 7 days for the processing of a cancellation
request.

Please note: A Credit will only be applicable for the amount credited for [no monetary
value] and can only be used once.

To submit a cancellation request form, you must meet the above criteria, complete and
submit a cancellation request form via the following link
https://hockeybuds.ca/hockeybudswithdrawal/ as we require this for our records.

A credit* will not be issued without completing and submitting this form. Once received
and if applicable, we will provide a Credit code within 7 days which can be applied to
any upcoming enroliment formA”.

*If applicable.

ARestrictions may apply.
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